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Request to Remove Parcel Return Service
from the Competitive Product List

The U.S. Postal Service is seeking approval from the Postal Regulatory Commission (PRC) to remove Parcel
Return Service from the competitive product list.

Although the product will be removed from the competitive product list and Notice 123, the Postal Service intends to
continue to offer Parcel Return Service via negotiated service agreements (NSAs). If favorably reviewed by the
PRC, the Postal Service intends to implement the change on Jan. 22, 2023.

The elimination of Parcel Return Service from the competitive product list will simplify and streamline the Postal
Service’s product offerings, and minimize customer confusion. The service that we provide to the very small
number of existing customers that currently utilize the published product can be continued through an NSA.
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.
Thank you for your support of the United States Postal Service.
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